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 GREETINGS                                                         

Dear International students,

We are very happy that you are coming to China soon, and excited to inform you that you will be part of an international family in Zhejiang International Studies University. Here you will meet many new friends from different countries, It’s very true that different lands cultivate different people, but we believe that all of you have great interest and confidence in Chinese culture, Chinese people and Chinese society. Helping with you to experience, explore, excel and enjoy the differences is our responsibility and great privilege. 
Chinese program begins from February 18th and students will do the first class starting from February 27th. Since the orientation week is from February 20th through February 24th , we welcome you to arrive at ZISU on February 18th or 19th so that you will have enough time to know the surrounding and settle down before registration. Here, we’ve prepared this ARRIVAL GUIDE for you, to show you how to get to our university Zhejiang International Studies University (ZISU) after you arrive in China by airplane, and to help you make better preparations for your brand-new life in China. In order to better our service, we need you to complete our Information Collection Forms and send it back to us by email (Email address: study@zisu.edu.cn) before February 1st. We thank you in advance.  
In a word, we hope this arrival guide could help you get to ZISU without any difficulty and let you have a pleasant stay in China. So just get prepared, we are waiting for you! 

Have a good flight!

Sincerely,

College of International Education

Zhejiang International Studies University

PROGRAM CONTACTS                            
COLLEGE OF INTERNATIONAL EDUCATION 国际学院                  
Office Tel: 0571-88214360, 0571-88218248, 0571-88213035
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Ms. TAO Guoxia (May) 陶国霞                          

Deputy Dean, College of International Education 

Fluent in English

Cell: 0086-13858045757

Email: taoguoxia@ zisu.edu.cn
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Mr. YAN Weijian (Carl) 严伟剑

Coordinator & teacher, College of International Education  

Fluent in English              

Cell: 0086-15924102095

Email: yanweijian@zisu.edu.cn
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Ms. LI Xiangyu (Erica) 李翔宇
Coordinator College of International Education 

Fluent in English

Cell: 0086-18968117785
Email: lixiangyu@zisu.edu.cn
PREDEPARTURE                                 
TRAVEL DOCUMENTS/VISAS                                                                    

Required Documents for All Students

Valid Passport

Visa

All foreign citizens traveling to China are required to possess and show a valid passport. It is your responsibility to ensure your passport is valid. A student visa (X visa, see the sample) will also be required for your stay in China. 
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FLIGHTS                                                                            

It is your responsibility to book flights to and from China and you must arrive in time as to participate fully in student orientation. Flights can be booked online or you may choose to contact a travel agent for assistance. The local airport is called Xiaoshan International Airport and Pudong International Airport in Shanghai, which is 250 km away from ZISU, is also a good choice since it is the primary airport serving the region and a major aviation hub for Asia.  
INSURANCE                                                                         

Before classes start, students should have a health insurance for the period of stay. The insurance can be obtained in the home country or in Hangzhou. ZISU will assist the students in applying for the insurance in Hangzhou (~300 RMB/semester). If a student is coming for one-year study then the insurance should be bought in China (~600RMB/year).

PACKING                                                                            

Your room is equipped with necessary linens and toiletry. So you have to pack other necessary stuff with you if your arrival time doesn’t allow buying outside. Remember, that everything you pack, you have to carry, keep track of, and make room for when the program ends. With that in mind, it is a good idea to pack light and think about whether an item is needed, wanted, or if it can be bought relatively inexpensively in China. Most toiletries and personal items can be purchased in China very conveniently. If there is a particular brand you MUST have, then that is your decision.

Suggestions what to bring: 

Toothbrush, tooth paste, towels

Snacks 

Slippers

Warm Clothes (hoodies, sweaters, jacket, light pair of gloves)

Clothes that can be layered (Hangzhou has a long summer and a long winter.)

Swimsuit (Most swimming pools charge.)

Small backpack for short/day trips

Washcloth

Water bottle and/or covered mug

Comfortable walking shoes

A pair of dress shoes

Shower shoes

Personal digital devices and chargers 

Voltage adapter (Chinese standard: 220V, 50Hz)

Prescription Medication/extra contacts/glasses (packed in your carry-on with prescriptions)

Small flashlight

Address book

Sunglasses

Pictures of your families and friends 

A good travel guide/book 

Postcards of hometown

Small inexpensive gift

The following items can be purchased as needed in China relatively easy:

School Supplies 

Band-Aids

Personal hygiene products

Sun screen

Vitamins

Antacids

Thermometer

Antibacterial ointment

Aspirin/ibuprofen

Anti-diarrhea medicine

Cold medication

Condoms

Umbrella

Needle and thread

Safety pin

ADDRESSING YOUR LUGGAGE                                                      
Always label your luggage clearly, whether you are carrying it or sending separately. The label should have your full name and the address of our university. 

DON’T FORGET                                                                      
CASH 

Pay attention to how much cash you have with you. It’s a good idea to keep enough to catch the shuttle bus, pay the residence deposit, buy necessary stuff and your meals.  You can change money at the airport or easily at the ATM in the campus. The exchange rate of different banks varies a little.

GIFTS

If you have applied for the host family program, you may need to bring some local stuff as a gift for the first meet. Chinese will buy your bills if you are invited to do an outing. So it will be polite and nice if you give some gifts as your token of appreciation.  

PHONE

With your passport, you can get a countrywide SIM card to make and receive calls everywhere in China. Only a quad band phone is usable in both countries. We recommend you to use China Mobile, which is the most popular provider with Service Office on the other side of the University.    

EMERGENCY CONTACT
Keep the emergency contacts including the Consulate phone numbers in Shanghai with you. Call us at the airport if you can’t see the student volunteer or have any troubles.

USEFUL APPS

For communication: We-what is the most popular instant message app in China, it’s highly recommended. 
For transportation: Uber is strongly recommended since it works quite well in Hangzhou.
For direction: any one that be allowed to find your way off the internet.
For language support: any app that supports English-Chinese translation.  
ON ARRIVAL                                                                 

PICKING UP                                                                            
Our student volunteers will be available from 10 a.m to 4 p.m in Hangzhou Xiaoshan International airport on February 18th and 19th. We will arrange a coach for you for free, but the coach will only depart at 6:30 p.m on those two days. If you arrive early and don’t want to wait for the coach, the volunteer will help you buy the ticket to downtown Hangzhou and make sure your luggage is well loaded. But the transportation cost will be on your own. If they cannot accompany you to the city, there will be another volunteer waiting you at the next stop. Keep in mind that all your transportation cost from the airport to the campus will be on your own. Please keep your eyes open at the exit to find the welcome board with your name or the name of our university (Zhejiang International Studies University, ZISU for short).. But if you can’t arrive when the pick-up service is available, please find your way to ZISU by yourself or contact us for a special arrangement.
HOW TO GET TO ZISU                                                                 

Remember your destination:
浙江外国语学院小和山校区
杭州市西湖区留和路299号（浙工大斜对面，公交车上埠站）
xiaoheshan Campus of ZISU, 

299 Liuhe Road, Hangzhou

(Please note that ZISU has a suburban campus called wensan campus. If you take a taxi, you need to show the physical address to the taxi driver.) 
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Different possibilities to get to ZISU:
□ If your flight arrives at Hangzhou International Airport/杭州萧山国际机场:
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BY TAXI TO ZISU 浙江外国语学院:about 80 minute, costs about 150 RMB, out of Gate 10 of the arrival terminal for domestic flights
BY AIRPORT COACH (to Wulin Civil Airlines Service Center 武林门民航售票处): 

7:30-22:00, every 15 minutes, 22:00-02:00, every 30 minutes, for about 1 hour, costs 20 RMB.
Step One: buy bus ticket at Gate 16 of the arrival terminal

Step Two: take a shuttle bus out of Gate 16 and get off at the final stop Wulin Civil Airlines Ticket Center 武林门民航售票处

Step Three: take a taxi (about 40 minutes, costs 55 RMB)
          Or take a bus(walk to the stop city hall市府大楼 and take the bus b-7 to shangbu stop 上埠, about 80 minutes, cost 3 RMB)
More information:  http://www.hzairport.com/
□ If your flight arrives at Shanghai Pudong International Airport/上海浦东国际机场:
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BY TAXI: about 3 hours, costs 800 RMB.

BY AIRPORT COACH (to Hangzhou前往杭州的机场大巴): 

about 3 hours, costs 100 RMB, terminus at Hangzhou city center, then take a taxi

(about 40 minutes, costs 55 RMB or the method mentioned)

Timetable: 8:40 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00

Hot line (Airport Service): 021-96990

More information:  http://www.shanghaiairport.com/index_pd.jsp
□ If your flight arrives at Shanghai Hongqiao Airport/上海虹桥机场:
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BBY TAXI: about 2.5 hours, costs 700 RMB.
BY AIRPORT COACH to Hangzhou (前往杭州的机场大巴): about 2.5 hours, costs 85 RMB, terminus at Hangzhou city center, then take a taxi (about 40 minutes, costs 55 RMB or the method mentioned).
Hot line (Airport Service): 021-96990 

BY TRAIN: about 1.5 hours, from Shanghai Hongqiao Railway Station (very close to the airport) to Hangzhou Chengzhan Railway Station/ Hangzhou East Railway Station

More information:  http://www.shanghaiairport.com/index_hq.jsp
□ If you arrive at Hangzhou Chengzhan Railway Station/杭州城站火车站:
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BY TAXI: about 50 minutes, costs 65 RMB

BY SUBWAU AND BUS: about 90minutes, costs 7 RMB(4 RMB for the subway and 3 RMB for the bus). Take Line1 of Hangzhou Subway from Hangzhou South Railway Station (stop at Wulin square/武林广场) and then take the bus b-7 to shangbu/上埠.
More information about trains:  http://www.12306.cn/mormhweb/

□ If you arrive at Hangzhou East Railway Station/杭州火车东站:

[image: image8.jpg]



BY TAXI: about 50 minutes, costs 65 RMB

BY SUBWAY AND BUS: about 90minutes, costs 7 RMB (3 RMB for the subway and 3 RMB for the bus). Take Line1 of Hangzhou Subway from Hangzhou East Railway Station (stop at Wulin square/武林广场) and then take the bus b-7 to shangbu/上埠.
More information about Hangzhou subway and buses: 

http://www.hzmetro.com/      http://hangzhou.8684.cn/
LANGUAGE SUPPORT                                                              

Tips: You may make cards with these Chinese sentence patterns and useful words.

1. I want to go to …  =   EQ \* jc0 \* hps32 \o(\s\up 16(wǒ),我) EQ \* jc0 \* hps32 \o(\s\up 16(yào),要) EQ \* jc0 \* hps32 \o(\s\up 16(qù),去)……
Places and addresses:

Hangzhou      =  EQ \* jc0 \* hps32 \o(\s\up 21(háng),杭)

EQ \* jc0 \* hps32 \o(\s\up 21(zhōu),州)
ZISU           =  EQ \* jc0 \* hps32 \o(\s\up 20(zhè),浙) EQ \* jc0 \* hps32 \o(\s\up 20(jiāng),江) EQ \* jc0 \* hps32 \o(\s\up 20(wài),外) EQ \* jc0 \* hps32 \o(\s\up 20(guó),国) EQ \* jc0 \* hps32 \o(\s\up 20(yǔ),语) EQ \* jc0 \* hps32 \o(\s\up 20(xué),学) EQ \* jc0 \* hps32 \o(\s\up 20(yuàn),院)
Address of ZISU  =  EQ \* jc0 \* "Font:Calibri" \* hps32 \o(\s\up 21(liú),留)

EQ \* jc0 \* "Font:Calibri" \* hps32 \o(\s\up 21(hé),和)

EQ \* jc0 \* "Font:Calibri" \* hps32 \o(\s\up 21(lù),路)299EQ \* jc0 \* hps32 \o(\s\up 21(hào),号) 
2. I want to take the coach/train/bus/taxi.  =  EQ \* jc0 \* hps32 \o(\s\up 20(wǒ),我) EQ \* jc0 \* hps32 \o(\s\up 20(yào),要) EQ \* jc0 \* hps32 \o(\s\up 20(zuò),坐)……
Transport：

Coach  =   EQ \* jc0 \* hps32 \o(\s\up 20(dà),大) EQ \* jc0 \* hps32 \o(\s\up 20(bā),巴)                     Train  =    EQ \* jc0 \* hps32 \o(\s\up 20(huǒ),火) EQ \* jc0 \* hps32 \o(\s\up 20(chē),车) 
Bus    =   EQ \* jc0 \* hps32 \o(\s\up 20(gōng),公) EQ \* jc0 \* hps32 \o(\s\up 20(gòng),共) EQ \* jc0 \* hps32 \o(\s\up 20(qì),汽) EQ \* jc0 \* hps32 \o(\s\up 20(chē),车)      Taxi   =    EQ \* jc0 \* hps32 \o(\s\up 20(chū),出) EQ \* jc0 \* hps32 \o(\s\up 20(zū),租) EQ \* jc0 \* hps32 \o(\s\up 20(chē),车) 
3. Could you tell me where is…?   =   EQ \* jc0 \* hps32 \o(\s\up 16(qǐng),请) EQ \* jc0 \* hps32 \o(\s\up 16(wèn),问)……EQ \* jc0 \* hps32 \o(\s\up 16(zài),在) EQ \* jc0 \* hps32 \o(\s\up 16(nǎ),哪) EQ \* jc0 \* hps32 \o(\s\up 16(li),里)？
Places:

Coach Station =  EQ \* jc0 \* hps28 \o(\s\up 19(kè),客) EQ \* jc0 \* hps28 \o(\s\up 19(yùn),运) EQ \* jc0 \* hps28 \o(\s\up 19(dà),大) EQ \* jc0 \* hps28 \o(\s\up 19(bā),巴)   

Railway station =  EQ \* jc0 \* hps32 \o(\s\up 20(huǒ),火) EQ \* jc0 \* hps32 \o(\s\up 20(chē),车) EQ \* jc0 \* hps32 \o(\s\up 20(zhàn),站) 
Bus stop =  EQ \* jc0 \* hps32 \o(\s\up 20(gōng),公) EQ \* jc0 \* hps32 \o(\s\up 20(gòng),共) EQ \* jc0 \* hps32 \o(\s\up 20(qì),汽) EQ \* jc0 \* hps32 \o(\s\up 20(chē),车) EQ \* jc0 \* hps32 \o(\s\up 20(zhàn),站) 
4. How much is it？=   EQ \* jc0 \* hps32 \o(\s\up 20(duō),多) EQ \* jc0 \* hps32 \o(\s\up 20(shǎo),少) EQ \* jc0 \* hps32 \o(\s\up 20(qián),钱)？
USEFUL CHINESE                                                                       

	English
	Pinyin
	Chinese

	Hello!
	ni hao
	你好!

	Excuse me. /I’m sorry.
	dui bu qi
	对不起。

	Do you speak English?
	ni hui shuo ying yu ma
	你会说英语吗？

	Okay!
	hao de
	好的。

	Thank you.
	xie xie
	谢谢。

	You’re welcome.
	bu ke qi
	不客气。

	No problem.
	mei wen ti
	没问题。

	Can I ask you a question?
	qing wen…
	请问…？

	How long will it take?
	yao deng duo jiu
	要等多久？

	Bill, please.
	jie zhang
	结账。

	Too expensive.
	tai gui le
	太贵了。

	I don’t want it.
	bu yao le
	不要了。

	Can I use a credit card?
	neng yong xin yong ka ma
	能用信用卡吗？

	May I take a look?
	neng kan yi xia ma 
	能看一下吗？

	Can I have the receipt?
	neng gei wo shou ju ma
	能给我收据吗？

	Please stop here.
	qing zai zheli ting
	请在这里停。

	I’m lost.
	wo mi lu le
	我迷路了。

	Where do I get off?
	wo gai zai na’er xia che
	我该在哪儿下车？

	How can I get to …?
	dao … zenme zou?
	到…怎么走？


LEARN MORE CHINESE AND CHINESE CULTURE BY YOURSELF                  
Chinese Learning:

www.chinese.cn/onlinelearning

www.learnchinese.cn

www.hanyu.com.cn/en/enhome.aspx
News and Television:                           
www.chinadaily.com.cn
www.cctv.com/english/tvschedule
www.youku.com

Hangzhou:

eng.hangzhou.gov.cn

www.morehangzhou.com
www. hihangzhou.com

USEFUL CARDS                                                                     
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MONEY ISSUE                                                                        

Notes
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Coins
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125.6 RMB = 125元6角(written Chinese) = 125EQ \* jc0 \* hps32 \o(\s\up 14(kuài),块) 6EQ \* jc0 \* hps32 \o(\s\up 14(máo),毛)(spoken Chinese)

Exchange Rate:  1.00 EUR =7.33 CNY    1.00 USD =6.67 CNY    1.00 MXN =0.36 CNY

THE FIRST WEEK                                    
CHECK IN

After you arrive at ZISU, go to the security guards at the front gate for the direction of your on-campus residence. Ask them for help with your luggage if they are not busy. You can call Carl Yan or Erica Li for assistance. You should register at the reception office (CIE D-221) with your passport, admission letter, JW 202 form and four pieces of photos (2 inches). You’ll your campus card (to open dormitory gate, get hot water for shower in dormitory, take food in campus canteens, buy stuff in campus dormitory, borrow books from the library) here after registration. Please pay attention that your campus card would have been topped up with 100 yuan in advance, so you’ll need to pay 100 to the office  when you get it.

After registration, you’ll need to check in for your dormitory in dormitory building, Yazhengyuan-5. There in the front desk, you can choose your room, after fill in information form and room condition report, you’ll get the key for your room. If you do have any question, please ask them to call Carl or Erica (Tel: 88213035). 
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Campus Map
TEMPORARY RESIDENCE PERMIT

The Chinese law requires foreigners register at the local police station for temporary residence permit within 24 hours on your arrival of a new city. Otherwise, you will be questioned by policemen. But you won’t need to go to police since the office will help with that after we get the copy of the passport and the dormitory check-in information from you. This is a very important document to apply for your residence permit, so we will keep it in our office safely. 
REGISTRATION

Registration will be on February 18th and 19th. You need to bring your passport, JW202and the Admission Letter for registration. The registration fee (500 RMB per student)，the tuition fee and the residence fee (fee varies depending on the selected room and the duration of your stay) shall be paid by the program participant by cash or by domestic bank transfer before February 24th. After you finish paying, we’ll help to get your residence permit whose duration depends on if you’ve paid for one semester or two. 
Room 221, Building-4; 望院D-221室.

College of International Education 国际学院
TOUR AROUND 
We provide tour around on 3 p.m on February 18th, 19th and 20th. International students will be guided by our student volunteers to open your bank account, do cell phone SIM card, bus pass (you can use that for buses, public bicycles and metros), find the closest bus stop, grocery store, train ticket office, book store, farmers’ market and police station. Restaurants and recreations will be talked and introduced on the way. If you miss those three days or have any other interest, let us know if we can arrange you a special guide. 
Have your passport and cash with you to open your account and put credits to your cards.
ORIENTATION

The orientation for all the new international students will be from February 20th to 24th, where our team and student volunteers will guide you to do what you should do, get what you need and know where you live. You will have a morning for free on February 21th. So it’s great to plan some shopping or personal interest that day.
MEET YOUR HOST BUDDIES/FAMILIES

We will have those who apply for host buddy/family program to meet their host buddies/families after the first orientation meeting on February 20th. Then international students and their host buddies/families can arrange their later meeting by themselves. 
OUTING WITH INTERNATIONAL TEACHERS

February 22nd is an outing day. We will have you meet our new and old international students. You will be paired with them to do some team work in the scenic areas and you will also be given time and support to see the charm of the city. It will be a great way to learn more about the international community on campus and extend your life circle with dynamics from other international students. 
WHAT TO EXPECT IN ZISU                                        

DURATION OF PROGRAMS

For different programs, classes may start on different days.

For non-degree Chinese programs, classes will begin on February 17th, after the orientation week.

For non-degree Doing Business in China program and degree programs (including Doing Business in China, International Economics and Trade), classes begin from February 20th. Please talk with teachers in your own colleges ( College of International Business and College of English Language and Literature) if there is any conflict between your classes and orientation. 

The spring semester will end on July 1st, 2017. 

STAFF AND FACULTY

Staff and faculty work to assist students in maximizing their experience in China, encouraging positive community growth, and fostering individual responsibility, learning, and development.

The working hour for offices of College of International College is 8:10-11:40 in the morning, 13:30--4:30 in the afternoon, only on weekdays. 
The working hour for front desk in dormitory reception is 8 a.m -10 p.m on all days. If you are in need of room assistance, you may contact the dormitory life assistants there, English and China services are offered, but we prefer you to speak Chinese if you can. 
Emergency support is provided 24 hours a day, 7 days a week by CIE. Students may contact Erica Li in case of an emergency while on campus or traveling.

FOOD SERVICE

You will get your campus card for food after your registration. Food will be basic, well prepared, and reflect the culture in which you are living – expect to try typically Chinese foods. You should be prepared to try new things and understand that individual preferences cannot be catered to. Please ensure that you discuss special dietary requirements (gluten free, vegetarian/vegan, allergies) with the Program Coordinator when you arrive so that they can help you understand when ordering. Halal restaurant is available.   

INTERNET ACCESS

WIFI will be available in your room and the lobby. Password will be provided on site. You should be aware that many websites are not accessible in China, and you should abide by the laws of your host country.

TRAVELING ON YOUR OWN

A travel information session will be included in the orientation session. It is highly recommended that students wait to book any independent travel until they arrive in China. You will meet many new people and be exposed to many travel ideas that you may not have originally anticipated.

Please Note: Travel to countries or areas outside the mainland of China may require additional visas – you should check the consulate website for the country you are planning to visit for specific information about required travel documents.  

ACCOMMODATIONS

Bedrooms in Residence Hall for International Students will be double rooms. All rooms are furnished with single beds, desks and closets. Bed linens will be prepared but you’ll need to pay 300-400 RMB for them (include pillow, quilt, quilt cover, mattress and sheet). Also you can prepare them by yourself. All western type toilet and shower facilities are en-suite. Washing machines and a dryer are available on F1. Students may dry clothes with racks in their own room.

The residence fee will be 600 RMB for each residence per month. If you want to live alone, you’ll need to pay double. 

If you don’t want to live on campus, please apply to the CIE office for out-campus living then you can rent a house by yourself. 

RECREATION

Students are encouraged to get involved in the local community and should research their interests prior to arrival as some activities are seasonal. Many students have gotten involved in the local community through sports teams, churches, musical groups, etc. Students may also get involved in students clubs at ZISU. The best way to get involved is to discuss with the program coordinator and your host buddy on arrival. 

To get some idea of how to engage with the community, try the following English website: 

http://hihangzhou.com/    http://www.more.com/    http://events.inhangzhou.com/
CULTURE SHOCK                                                                  

Adapted from Robert L. Kohls, Survival Kit for Overseas Living, Chapter on “Culture Shock: Occupational Hazard of Overseas Living.”

Sometimes, despite their preparation, people find themselves in their host country feeling homesick, bored, or withdrawn. They might spend all their time with Americans, avoiding the host nationals. They may drink, eat, or sleep too much. They might feel hostile or critical of the host culture. They are experiencing what many people refer to as “culture shock.”

Culture shock is used to describe some of these more pronounced reactions to spending an extended period of time in a culture very different from your own. Not everyone will experience culture shock. But for those of you who do, it is helpful to be able to recognize culture shock when it occurs, so you can take appropriate action.

Adjustment to a new culture tends to occur in stages. Initially, there is a honeymoon phase.  You are in a new country, and everything is exhilarating and exciting. Perhaps you are involved in a flurry of orientation and getting settled, getting hosted around the town or city. The sights, sounds, and tastes are all a new adventure. And, at first, you may even see more of the similarities between your host country and the U.S. than the differences.

However, after some time, you realize that things aren’t the same. Maybe you are tired of the food or struggling with the language. Maybe you are tired of long commutes whenever you need to go somewhere. Maybe everything is much more expensive than you anticipated.  Or perhaps things are less expensive, but not of the quality or variety you appreciate at home. Your initial enthusiasm has drifted away and you have entered the state of irritability and hostility.  Worse, you may just feel like you don’t really belong.

Be patient. Almost always, these symptoms disappear with time and you will experience a stage of gradual adjustment. Your sense of humor will reappear. Things that seemed strange or just inconvenient will gradually become familiar.

Lastly there is a stage of adaptation or biculturalism. You have finally arrived. You have managed to retain your own cultural identity but recognize the right of other cultures to retain theirs. You have a better understanding of yourself and others, and you can communicate easily and convey warmth and understanding across the cultural barriers.

There is no one way to experience culture shock. It may be acute or barely noticeable. You may find it returns after you thought you had already passed through all the stages. If you are experiencing the irritability and hostility associated with culture shock, there are positive steps you can take and the sooner you take them, the better. Here are some do’s and don’ts for dealing with the symptoms:

Do

Be aware that culture shock exists, that it will probably affect you one way or another, but that it doesn’t last forever.

Try to keep busy.

Plan fun things to do.

Set goals for yourself.

Look for the best in your situation.

Enjoy the diversity of people and cultures.

Remember that culture shock can be a very valuable experience, which can leave you with broader perspectives, deeper insight into yourself and a wider tolerance for other people.

Keep a journal. Writing about your daily experiences provides you with a detailed record that you will enjoy for many years to come and may also help you cope with culture shock.

Don’t
Don’t think you’re strange or abnormal. It’s not surprising you’d miss some aspects of home or feel a sense of loss.

Don’t just sit around being negative and critical. It will only prolong your unhappiness.

Don’t focus on the bad things. Instead, look for the humor in difficult situations. Things that go wrong often make the best stories when you return.

Don’t be judgmental. When you find yourself feeling like the U.S. is superior in some aspects, try to understand the needs your host culture is meeting by their different ways of doing things.

Do not be offended by characteristics of the culture which are not polite or appropriate here. Try to understand that country’s mannerisms, habits, and accepted norms to avoid taking offense at things you are not used to.

Don’t immediately call/write/e-mail your family/friends to tell them how miserable you are. The mood may pass the next day and you know that you are fine, but your family/friends are left thinking the worst. One tactic is to write a letter or e-mail and get your frustration out, but do not send them right away. If you feel better the next day, throw away the letter, delete the e-mail…if still upset, do share your feelings with your family or friends.

As impossible as it may seem, reverse culture shock can also occur upon your return to the United States. Be aware of this possibility and use some of the same tips listed above to help you re-adjust to life in the United States.

APPENDIX                                        
BRIEF INTRODUCTION TO HANGZHOU
Hangzhou has enjoyed a history of over 2200 years since the county administration was established in Qin Dynasty. Hangzhou, one of the seven ancient capitals of China, was the capital of Wuyue State, of the Five-Dynasties and also the capital of the Southern Song Dynasty. In the 13th century, the Italian traveler Macro Polo admired Hangzhou as "the Most Splendid and Luxurious City in the World".

Hangzhou, the capital of Zhejiang Province, is the provincial center in Economy, Culture, Science and Education. It is a famous city in history and culture and also an important national tourist city with the beautiful scenery. Located at the southern wing of the Yangtze River Delta, the west end of Hangzhou Bay, the lower reaches of Qiantang River and the southern end of the Grand Canal (Beijing-Hangzhou), it is one of the most important central cities in the southern wing of the Yangtze River Delta and a hub of transportation in southeast China.

More information is available on the official website of Hangzhou Municipal Government: www.hangzhou.gov.cn/main/zpd/English/AboutHangZhou/index.shtml.
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BRIEF INTRODUCTION TO ZISU

ZISU is a public university under authority of Zhejiang Province of China. It has a sixty years’ educational history marked by efficient service for local economy and progressive development of internationalized talents. At present, ZISU has more than 8,000 full-time students in 28 undergraduate programs covered language and literature studies, commerce and management, education, sciences, arts, etc. Foreign linguistics and applied linguistics, international trade and tourism, international communication of Chinese language and culture, curriculum and instructional theory, and applied chemistry are the five key disciplines at the provincial level. In addition, ZISU serves as a key base for teachers’ education and training at the provincial level and among its 14 research institutions, Institute of Latin American Studies is the forerunner in Zhejiang province.

College of International Education, as responsible sector for international students’ administration, will be on your service. Please contact us via email: study@zisu.edu.cn if you have any question related. 
CIE website: http://cie.zisu.edu.cn/
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UNIVERSITY CALENDAR
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ZHEJIANG INTERNATIONAL STUDIES UNIVERSITY

Academic Calendar for Spring Semester 2017

4’;:* o[1]2[3[4a[65][6]7[B]010[11[12[13][14][15]16]17]18]19] surm
Day ] Fotruo Marcr Apri oy Jore uy
Mon. 20|27| 6 |13|20{27| 3 |10[17]24| 1| 8 | 15| 22| 29| 5 | 12| 19| 26| 3 | 10|17
Tues.| |21|28] 7 |14|21]28| 4 [11]18|25| 2| 9 |16]23]|30| 6 | 13| 20| 27| 4 | 11|18
Wed 22| 1| 8|15|22|29| 5 12|19 26| 3 10| 17|24]31| 7 [14]| 21| 28] 5 | 12|19
Thur. 23| 2| 9|16/23]30| 6 [13]20|27| 4 [ 11]|18]25] 1| 8 [ 15|22/ 20| 6 | 13|20
Fri. |17]24] 3| 10[17|24|31| 7 |14|21|28] 5 [12]19]|26| 2| 9 | 16|23|30| 7 [14]21
sat. |18[25| 4 | 11]18]25| 1| 8 |15[22| 29| 6 | 13[20[27| 3 |10[17[24] 1| 8 15|22
Sun. |19[26| 5 |12[19]26| 2 [ 9 |16/23|30| 7 [14]|21|28| 4 | 11|18[25]| 2 | 9 [16]23

Faculey returns to work 2 Jun.26—Jun30 Practice Week for innovation and entreprencurship.
Registration forstudents & Instruction weeks(from the Sth week tothe 1ith weekd)include one practice week
AFenz0 Instruction begins A ‘Summer Vacation for students begins.

A Jun19-fun25 Final Exams.

Note: Further adjustments could be made aocording to the 2017 Public Holiday Schedule issued by China's State Couneil. Faculty's
subjeot to change if needod. Please follow this calendar until further notice.











Card 1: For Finding the Way


Excuse me, I lost my way. Can you kindly help me find the taxi station to Hangzhou, coach station to Hangzhou, train station to Hangzhou?


对不起，我迷路了。能麻烦您帮助我找到去杭州的出租车站/去杭州的大巴站/去杭州的火车站吗？





Card 2: For Taxi Use


Show this to taxi driver. It means: I’m an international student of Zhejiang International Studies University. Please take me there which locates on 299 Liuhe Road in Xihu District, Hangzhou. The telephone number of the University is: 0571-88213035.


司机师傅，您好！我是浙江外国语学院的留学生。请您带我去浙江外国语学院，地址是杭州市西湖区留和路299号。如有问题，可以拔打浙外国际学院电话:0571-88213035。





Card 3: For Coach Use


Show this to coach driver. It means: I’m an international student of Zhejiang International Studies University. I’m taking an airport coach to Hangzhou Wulinmen Civil Airline Ticket Center. Please inform me if I need to get off. The telephone number of the University is: 0571-88213035.


司机师傅，您好！我是浙江外国语学院的留学生。我要搭乘机场大巴前往杭州市武林门民航售票处。需要下车的时候请提醒我。如有问题，可以拔打浙外国际学院电话: 0571-88213035。





Card 4: For Train Use


Show this to train conductor. It means: I’m an international student of Zhejiang International Studies University. I’m taking a train to Hangzhou. Please inform me if I need to get off on the way. Please inform me if I need to get off on the way. The telephone number of the University is: 0571-88213035.


乘务员，您好！我是浙江外国语学院的留学生。我要搭乘火车前往杭州。需要下车的时候请提醒我。如有问题，可以拔打浙外国际学院电话: 0571-88213035。
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