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I  Greetings
Dear international students,

It is with great pleasure that we welcome you to Zhejiang International Studies University, China! We hope that your stay will be beneficial, rewarding and of long lasting value. 

The Handbook is designed to help you in the understanding of our university, Chinese culture, everyday interactions and also the adjustment to the surroundings. 

Much of the information provided has been based on the experiences of former international teachers or students. It may be helpful but we believe your passion and personal interest will definitely bring you unexpected encounters and joy.  

So, take your time to participate in various activities, meet people, and ask questions. You will see that you will learn a lot more about the country and its people, and thus facilitate your understanding of them.

The College for International Education at 104 Administration Building is ready to help you in terms of cultural adjustment, visa issues, and all other relevant affairs. Feel free to stop by and become acquainted with us. We want to make sure that your stay with us is a very pleasant and rewarding experience for you.

Sincerely,

College of International Education
Zhejiang International Studies University

II  About ZISU
Zhejiang International Studies University (ZISU), situated near the picturesque West Lake, is a prestigious academic institution run by Zhejiang Provincial Government. Guided by the motto of “striving for moral integrity and academic excellence”, the University is dedicated to the cultivation of innovative professionals with language competence and global vision, and the contribution to the economic and social development of the region. 

History
Formerly known as Zhejiang Education Institute, which was founded in 1955 and started enrolling full-time undergraduates in 1994, ZISU got its present name in 2010 with the authorization of the State Ministry of Education. 
Aims
Based in Zhejiang Province and serving the whole nation, ZISU is committed to building itself into a distinctive multidisciplinary institution of higher learning with recognized strength in international studies and high-quality teaching. It aims to become an important regional center for nurturing talents with multicultural awareness and practical competence, and for training teachers for schools of various levels, while active in international education exchange and extensive research on foreign languages, culture and international economy and trade. 
Academics
There are 12 schools and 2 departments in ZISU that offer students a liberal education with an emphasis on broad interdisciplinary exposure.
Schools
English Language and Culture
European and Asian Languages and Culture
Chinese Language and Culture
International Business Administration
Educational Science
Science and Technology
Arts
Applied Foreign Languages
International Education
Adult Education and Lifelong Learning
Departments
Social Sciences
Physical Education

The University provides quality academic programs, including English, French, Japanese, Spanish, Arabic, Portuguese and Italian, Accounting, Business Administration, Chinese Language and Culture, Designing, and Musicology, etc. It boasts five provincial-level key disciplines: foreign linguistics and applied linguistics, international trade and tourism, overseas transmission of Chinese language and culture, curriculum and pedagogics, and applied chemistry. There are 14 research centers including those of foreign linguistics and applied linguistics, translation, international business, as well as Latin American Research Center which is the first of its kind in the province. The University also serves as an excellent base for teacher training in Zhejiang Province. At present, it has a total enrollment of 5,100 full-time undergraduates. 

Faculty
ZISU has a faculty with high scholarly prestige and rich educational experience. The full-time teachers total 352, including 86 professors and 147 associate professors, 104 of whom hold a Ph. D. Among them, one is the National Outstanding Teacher, seven the Provincial Outstanding Teachers, 21 the Provincial Outstanding Talents, and 11 the Provincial Young Academic Leaders. Moreover, ZISU currently employs 15 foreign experts and teachers. 
International Exchanges
ZISU has attached great importance to international exchange and cooperation since its founding. It is collaborating extensively with overseas partners in the forms of faculty and student exchanges, credit transfer, joint certificate and special programs. By 2012, the University had forged partnership with more than 20 colleges and universities in many countries and regions, including Washburn University, University of Central Arkansas, and University of Wisconsin - River Falls in the U.S.A.; Kyoto College of Graduate Studies for Informatics and Josai International University in Japan; Queensland University of Technology in Australia; and Saint Francis Xavier University in Canada. 
Facilities and Journals
ZISU has two campuses: one by the Wensan Road near West Lake, the other at Xiaoheshan. The libraries have a total collection of 730,000 books, 480,000 electronic documents, 1161 periodicals in Chinese and other languages. There are altogether 23 laboratories of various kinds. It’s well-known journals and periodicals include Journal of ZISU, Teaching Monthly, Writing in a New Perspective, Children’s World.
III  Registration

Check in

With a notice from College for International Education (104 Administrative Building)国际学院，行政楼104室, you can check in to your room at the reception desk of Fangcaoyuan Hotel芳草苑宾馆. You have to pay 200 RMB as deposit for the room key and access card.

Temporary Residence Permit
Within 24 hours of your arrival, you shall report and register temporary accommodation in Xixi Police Station西溪派出所. The Fangcaoyuan Hotel will handle this for you, but they need the copy of your passport and visa.

Registration

On arriving at ZISU, newly enrolled students should register at the office of College for International Education (104 Administrative Building) within the period designated in the Admission Notice. For registration, the student should show us:

a. the Admission Letter

b. the visa application form JW202
c. the copy of passport and visa

d. the Physical Examination Record for Foreigners (If it’s not available, students need to have it done in the local physical examination center. The cost will be about 500 RMB and covered by students themselves.)

e. health insurance certificate (If it’s not available, students need to buy health insurance in Hangzhou. The cost will be 500 RMB for a year and covered by students themselves.)

f. 4 passport-size photos 

Health insurance is mandatory. 

The registration fee is 500RMB, the tuition fee is 7000RMB per semester (students with scholarship may be exempt from this), and the accommodation fee should be paid according to the study duration. Those who fail to register within one month, without any prior written explanation by mail or by fax, will be regarded as giving up the student’s status. The tuition fee will not be refunded.
Visa

International students with X visa should bring their passports, Health Certificate, Admission Letter, and Temporary Residence Permit for Foreigners, 2 passport-size photos and the Certificate issued by ZISU to the Public Security Bureau on 35 Huaguang Road for the application of the Residence Permit. It is legal to stay in China only after you have the valid Residence Permit.
Within the validity of the F visa, those who need to go back to their home country or travel to other countries or to China’s Hong Kong, Macao, should contact the office of College for International Education for the permission within 10 working days. Then go to the Office for Foreigner Affairs at the Police Station to apply for the re-entry visa.
No alteration of or damages to the visa or other official certificates are permissible. Please take good care of your passport and visa. If you lose your passport, please report the loss to the local police station. Then please report to the Division of Administration on Exit and Entry of Hangzhou Municipal Public Security Bureau. You should be responsible for all the fees involved.
IV Guide to a Convenient Stay
On Campus

Accommodation
Bedrooms in the International Students Apartment will be standard hotel rooms with 2 students per room. All rooms are furnished with single beds, desks and closets. Bed linens and towels will be provided. All western toilet and shower facilities are en-suite. Washing machines and a dryer are available on F1. Students may dry clothes with racks in their own room. Clotheslines and drying racks are also available in the hotel courtyard. 

There is Wifi in the lobby, Username: zisuwlan; Password: gjxy201312. 
Accommodation fee: 

Shared room (two beds for two persons): 6000RMB/semester for one bed

Single room (two beds for you only): 12000RMB/semester for one room
You can find more information in the Handbook for International Residents.

Copying Service

Copying service is available on campus beside Building 3. You can also go to the store of Hengsheng Graphic/恒晟图文 (opposite to the front gate of Wensan Campus) for high-quality and professional copying service.

Food Service
The Student Dining Room is on the second floor of the building nearing the campus back gate, providing basic and typically Chinese foods. Food service is also available in the dining hall of Fangcaoyuan Hotel. 

Operation Hours: 6:40 – 9:00, 11:00 – 13:00, 16:30 – 19:00 every day.  
Dining card could be obtained from the Card Center with a written notice from the College for International Education. Recharging and remaking is also done there.

Mailing Address
College for International Education

Zhejiang International Studies University
140 Wensan Road, Hangzhou, 310012, China
杭州市文三路140号浙江外国语学院国际学院，邮编310012

Students will get a notice from the College, with which you can claim in the University’s Post Office 收发室.
	国际处/国际学院邮件通知单 Mail Notice

	收件人
	
	护照号码
	
	身份
	

	邮件类型
	□信件  □包裹  □其他______________
	经办人
	


Office Hours
8:00 – 11:30   14:00 – 17:00
(From Monday to Friday. Please find the holidays and vacation on the University’s Calendar.)
Recreation
International students have access to the university recreational facilities. You may also get involved in student clubs and societies at our university. These student organizations recruit new members during the month of new semester.
Shuttle Bus
(Ride between two campuses, 30 minutes’ trip, free access, stop at the campus front gate)
From Wensan Campus to Xiaoheshan Campus:

7:10, 7:15, 8:50, 12:40, 17:05 (Final stop: Hanmoxianglin Apartment)

From Xiaoheshan Campus to Wensan Campus:

6:45(Departure stop: Hanmoxianglin Apartment), 11:30, 12:15, 16:40, 20:30

(If there’s any change about the schedule, we’ll inform you as soon as possible.)

Out of Campus

Banks

Several banks are near Wensan Campus: Industrial and Commercial Bank of China, Agricultural Bank of China, Pudong Development Bank, Bank of China. With your passport, you can exchange money or open a new account. You can also withdraw money in RMB from certain ATM machines that accept foreign credit cards like Master Card or Visa Card.

Bars and Coffees
Bars: Nanshan Road/南山路is a door-to-door bar street. You can reach there by Bus 25.
Warning: Hanging late alone in bars might cause troubles and dangers. 

Coffees: Costa: 147 Nanshan Road, 21 Gushan Road, 40 Zhongshan Zhong Road.

Starbucks/星巴克: 15 Hangda Road (the nearest), 1 Hubin Road, 530 Yan’an Road, 147 Nanshan Road, etc.

McDonald: the nearest is just one crossing on the east.

Bookstores
Bookuu Book Plaza/博库书城: at 38 Wen’er Road, 10 minutes on foot.

Foreign Languages Bookstore/外文书店: at 436 Fengqi Road by Bus 6, Bus 25.

Hospital
Recommended Hospital with professional English service:

Shao Yifu Hospital/邵逸夫医院: at 3 Qingchun Road, by Bus 21.

Zhejiang No. 1 Hospital/浙一医院: at 79 Qingchun Road, by Bus 517.

Post and Telephone

China Post/中国邮政: at 231 Wen’er Road, 15 minutes on foot.

China Telecom/中国移动: at 139 Wensan Road (opposite to the front gate of Wensan Campus), where you can buy a mobile phone number with your passport.  
Recreations
Movies: UME (F4) in the Season Square/西城广场, at 551 Wenxin Road, by Bus 86.

Cuiyuan Movie World/翠苑电影大世界, at 298 Wenyi Road, by Bus 10 or 156.

KTV: Inlead/银乐迪, at Wensan Road, by Bus 290 or 179.

Charge/钱柜, at 50 Hubin Road, by Bus 25.  
Restaurants

Traditional Hangzhou Style：
Louwailou/楼外楼 on White Causeway, at 30 Gushan Road/孤山路.

Zhiweiguan/知味观 at Machen Road/马塍路, beside McDonald, 10 mintes on foot . 

Local Cuisine: 
Waipojia/外婆家 (Grandma’s Kitchen) : at Machen Road/马塍路, 15 mintes on foot.

Cucaiguan/粗菜馆 (simple diet) : at Machen Road, 15 minutes on foot.

For Vegetarians: 
Shoukangyong/寿康永: at 38 Yan’an Nan Road/延安南路, by Bus 25.

Restaurant Street: 
Gaoyin Street/高银街by Bus 25.     

Shenglihe Street/胜利河美食街 by Bus 82. 
Dadou Road/大兜路by Bus 23.

Shopping
Supermarket:   

Century Mart/世纪联华  at 3-7 Macheng Road,10 minutes by walking; at 2 Wen’er Road(W) by Bus 74, 199 or 86

Wu Mart/物美超市 at 298 Wenyi Road by Bus 10 or 156
Carrefour/家乐福 at 139 Yan’an Road by Bus 25

Walmart/沃尔玛 at 132 Shuguang Road (near Huanglong Road) by Bus 23 or 82
Metro/麦德龙 at 355 Genshan Road by B1

Fashion Stores: 

Wulin Square/武林广场 (Hangzhou Tower, INTIME) by Bus 57 or 156.

Specialty Shops: 

Wushan Square/吴山广场 (for souvenir) by Bus 25.

Silk products street/丝绸街/丝绸城 at Xijiankang Road/西健康路 by Bus 11 or Bus 199.

Buss pass for public transportation and Public Bicycle Renting
Apply for a bus pass at 20 Longxiang Road or Agricultural Bank of China. You will get 9% off if you use for buses. If you plan to rent public bicycle, you have to have 200 RMB at least for deposit. For bicycle renting, the first hour of ride will be free, after that you will be charged 1 RMB for the second hour. If you are going to do a two hour ride, the economic way is to return the bicycle in the middle way and do another renting. Renting stops around our school is spotted with   on the map below. 
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Bus stops around Wensan Campus
	Sign
	Bus Station
	Bus
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	Wensanlukou Stop
文三路口站  
	K156 to Wu Mart

	
	
	K517 to Zhejiang No. 1 Hospital

	
	
	K74 to Zijingang Campus of Zhejiang University

	
	
	Bus 179 to East Railway Station

	
	
	Bus 290 to City Railway Station,

	
	Wensanzhilu Stop

文三支路站
	Bus 197 to the Zoo

	
	Wensanxincun Stop
文三新村站
	Bus 25 to Wushan Square,

	
	
	Bus 11 and Bus 290 to City Railway Station,

	
	
	Bus 58 to Hangzhou Tower (Shopping Center)

	
	
	Bus 23 to Yellow Dragon Stadium

	
	Wen’erlukou Stop
文二路口站
	K82 to the Botanical Garden

	
	
	K211 to Wu Mart, Sandun

	
	
	K86, K199, K41 to Century Mart

	
	
	K10 to Wu Mart, Zhejiang University
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Taxi Service
The fare for standard taxi is 11 RMB for the first three kilometers, then additional 2.5 RMB will be charged for every other kilometer. Because of driver’s shift hours, it’s quite difficult to catch taxi in the afternoon from 15:30 to 18:00.

Inquiries Tel: 28811111 (not work very well)

Complaints Tel: 96520

Public Transportation
Go to ZISU
□ If your flight arrives at Hangzhou International Airport/杭州萧山国际机场:
By taxi to ZISU 浙江外国语学院:about 1 hour, costs 120 RMB, out of Gate 10 of the arrival terminus for domestic flights

By airport coach (to Wulin Civil Airlines Service Center 武林门民航售票处): 

7:30-22:00, every 15 minutes, 22:00-02:00, every 30 minutes, for about 1 hour, costs 20 RMB.

Step One: buy bus ticket at Gate 16 of the arrival terminus.→Step Two: take a shuttle bus out of Gate 16 and get off at the final stop Wulin Civil Airlines Ticket Center武林门民航售票处.→Step Three: take a taxi (about 10 minutes, costs 15 RMB)
□ If your flight arrives at Shanghai Pudong International Airport/上海浦东国际机场:
By taxi: about 3 hours, costs 800 RMB.

By airport coach (to Hangzhou): about 3 hours, costs 100 RMB, terminus at Hangzhou city center, then take a taxi (about 10 minutes, costs 15 RMB)
Timetable: 8:40 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00

Hot line (Airport Service): 021-96990
□ If your flight arrives at Shanghai Hongqiao Airport/上海虹桥机场:
By taxi: about 2.5 hours, costs 700 RMB.

By airport coach (to Hangzhou): about 2,5 hours, costs 85 RMB, terminus at Hangzhou city center, then take a taxi (about 10 minutes, costs 12 RMB).

Hot line (Airport Service): 021-96990 

By train: about 1.5 hours to Hangzhou Chengzhan Railway Station/ Hangzhou East Railway Station
□ If you arrive at Hangzhou Railway Station/杭州城站火车站:
By taxi: about 20 minutes, costs 30 RMB

By bus: costs 2 RMB, Bus 290 (stop at Wensan Lukou/文三路口) or Bus 11 (stop at Haiyang Ersuo/海洋二所).
□ If you arrive at Hangzhou East Railway Station/杭州火车东站:
By taxi: about 20 minutes, costs 30 RMB. 

By bus: costs 2 RMB, Bus 179 to Wensan Lukou/文三路口
By subway and bus: about 30 minutes, costs 5 RMB (3 RMB for the subway and 2 RMB for the bus). Take Line 1 of Hangzhou Subway from Hangzhou East Railway Station to West Lake Cultural Plaza, and then take the Bus 156/57to Wensan Lukou/文三路口.
Go to Airport

□ To Hangzhou Xiaoshan Airport/杭州萧山国际机场:
Shuttle bus from Wulinmen Civil Airlines/武林门民航售票处 (at 390 Tiyuchang Road)

05:00 to 17:00, every 15 minutes    

17:00 to 21:00, every 30 minutes

Ticket cost: 20 RMB, ride about 1 hour   
□ To Shanghai Pudong Airport/上海浦东国际机场:
Shuttle bus from Wulinmen Civil Airlines/武林门民航售票处(at 390 Tiyuchang Road)
05:30 06:10 07:30 08:00 09:30 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00

Ticket cost: 100 RMB, ride about 3 hours

Shuttle bus from Yellow Dragon Stadium/黄龙体育中心(at 3 Huanglong Road)

06:40 08:30 10:30 11:30 12:30 13:30 14:30 16:30

Ticket cost: 100 RMB, ride about 3 hours
□ To Shanghai Hongqiao Airport/上海虹桥机场:
Shuttle bus from Wulinmen Civil Airlines/武林门民航售票处(at 390 Tiyuchang Road)
06:00 to 15:00, every 90 minutes

Ticket cost: 85 RMB, ride about 3 hours

Shuttle bus from Yellow Dragon Stadium/黄龙体育中心(at 3 Huanglong Road)

07:00 09:00 14:20 16:20

Ticket cost: 85 RMB, ride about 3 hours
Train to Shanghai Hongqiao Railway Station/上海虹桥火车站, close to the airport. 

Ticket cost: 59 to 78 RMB, ride about 1 to 1,5 hours.

V  Contact Information
College for International Education

	Staff
	Phone
	Language
	Email
	Office

	杨立乾
Yang Liqian
	13758111972 88218248
	Chinese, English
	yangliqian@zisu.edu.cn
	104, 105 Administrative Building

	严伟剑

Yan Weijian
	15924102095

88213035
	Chinese, English
	ywj_ydh@163.com
	

	米  南

Mi Nan
	15988128722

88213035
	Chinese, English, French
	386866911@qq.com/
isayhello722@gmail.com
	

	冯烁

Feng Shuo
	13282103158

88213035
	Chinese, English, Spanish
	8602516@qq.com
	

	Lina
	18658841927
88213035
	English, Russian
	lvp@zisu.edu.cn
	

	赵霏霏
Zhao Feifei
	18358172295
	Chinese, English
	2276284876@qq.com
	

	杨林
Yang Lin
	15268272333
	Chinese, English
	353573125@qq.com
	


 Emergency Contact
	Affair
	Tel
	Affair
	Tel

	Police  
	110
	Fire Emergency
	119

	Ambulance  
	120
	 Traffic Accident  
	122

	Information
	114
	 Weather Forecast
	121
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Appendix 2
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Appendix 3:

MAP OF XIAOHESHAN CAMPUS
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Appendix 4:
Useful Chinese
	English
	Pinyin
	Chinese

	Hello!
	Ni hao!
	你好!

	Excuse me. /I’m sorry.
	Dui bu qi.
	对不起。

	Do you speak English?
	Ni hui shuo ying yu ma?
	你会说英语吗？

	Okay!
	Hao de.
	好的。

	Thank you.
	Xie xie.
	谢谢。

	You’re welcome.
	Bu ke qi.
	不客气。

	No problem.
	Mei wen ti.
	没问题。

	Can I ask you a question?
	Qing wen…?
	请问…？

	What are the ingredients?
	Zhege cai yong shenme zuo de?
	这个菜用什么做的？

	How long will it take?
	Yao deng duo jiu?
	要等多久？

	I want cold beer.
	Wo yao bing pijiu.
	我要冰啤酒。

	I’m vegetarian.
	Wo shi su shi de.
	我是素食的。

	Bill, please.
	Jie zhang.
	结账。

	Too expensive
	Tai gui le.
	太贵了

	I don’t want it.
	Bu yao le.
	不要了。

	Can I use a credit card?
	Neng yong xin yong ka ma?
	能用信用卡吗？

	How much?
	Duo shao qian?
	多少钱？

	May I take a look?
	Neng kan yi xia ma ?
	能看一下吗？

	Can I try it on?
	Neng shi chuan ma? 
	能试穿吗？

	Can I have the receipt?
	Neng gei wo shou ju ma?
	能给我收据吗？

	I want to go to ….
	Wo xiang qu… 
	我想去…

	Please stop here.
	Qing zai zheli ting.
	请在这里停。

	Where is …?
	… zai na li?
	… 在哪里？

	I’m lost.
	Wo mi lu le.
	我迷路了。

	Where do I get off?
	Wo gai zai na’er xia che?
	我该在哪儿下车？

	How can I get to …?
	Dao … zenme zou?
	到…怎么走？

	Can I have more?
	Neng zai gei wo yi dian ma ?
	能再给我一点吗？

	I’m sick.
	Wo sheng bing le.
	我生病了。


Appendix 5:
Useful WEBS AND ADDRESSES

Webs                                                                        

□ News:                                □ Television:
www.chinadaily.com.cn                    www.cctv.com/english/tvschedule       

www.xinhuanet.com/english                www.youku.com
□ Hangzhou general:                      □ Hangzhou city life:
eng.hangzhou.gov.cn                      www.morehangzhou.com
www.hangzhouexpat.com                  www.hicenter.cn
www.hihangzhou.com
□ Learning Chinese:
www.hanyu.com.cn/en/enhome.aspx

www.learnchinese.cn
Addresses                                                                   

□ Xixi Police Station: 

8 Xianing Xiang, 5 minutes on foot from the back gate of Wensan Campus.

□ Hangzhou Municipal Public Security Bureau:

  35 Huaguang Road, close to Wushan Square, by bus 25.

□ Hangzhou International Travel Health Care Center:

  230 Zhonghe Zhong Road
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